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Have you logged on to your local VA website re-
cently? We have changed the websites to make 
it easier for you to find information.  

Some of the new features on the home page:
 ` Rotating Banner spotlights current events and 

health information. 
 ` Local Features include articles about your VA.
 ` Our Locations lists clinics and other facilities. Click 

on any one of the names for address, phone number 
and more information.

 ` Resources are frequently asked topics. Click on the 
name for more information.

 ` Information Links are to the right of the rotating ban-
ner. These include: Jobs, Contact Us, Make or Change 
an Appointment and more!

 ` Email Updates keeps you up to date with new infor-
mation from your VA.

 ` Badges are the big, colorful buttons at the bottom 
of the page. Clicking on them is the easy way to get 
information. 

 ` Major Event Alerts are red or yellow boxes. These 
boxes will show up in the top right hand corner 
only if there is an emergency, disaster or other 
major event. 

Stay in Touch with Your VA 
Via the Internet

All five of the VA Desert Pacific Healthcare Net-
work facilities have Facebook pages and four 
have Twitter pages. Ada Clark, Network Public 
Affairs Officer, encourages you to “like” your lo-
cal VA facilities Facebook page or “follow” it on 
Twitter. “These networking sites are our new way to 
get your comments and feedback. When Veterans 
need help or ask questions — we answer them.” 
All the sites are updated with new and current 
information every week. Please visit them regularly 
to stay in touch with your VA!

Major Event Alerts 
will show up here

Information Links

Email Updates

Rotating Banner

Local Features

ResourcesOur Locations

Badges

Internet Sites

www.losangeles.va.gov

www.lasvegas.va.gov

www.longbeach.va.gov

www.lomalinda.va.gov

www.sandiego.va.gov
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Supporting 
Veteran 
Caregivers

Caregivers are loved ones, family and friends who 
are essential to the healing of sick and injured 
Veterans. They also help Veterans who have 
chronic diseases, who are disabled or are no longer 

able to care for themselves. Family caregivers play a very 
important role in serving as a partner with the Veteran’s 
health care team. They help provide the best possible care, 
allowing Veterans to remain in their own homes where they 
want to stay. Caregivers also give emotional support to hos-
pitalized Veterans and those living outside of their homes, 
greatly improving the Veteran’s quality of life.

“Providing support to caregivers who sacrifice so 
much to allow Veterans to remain at home surrounded by 
loved ones is the right thing for VA to do,” said Dr. Robert 
Petzel, VA’s Under Secretary for Health. VA appreciates 
the big sacrifices family caregivers make when the Veteran 
is ill or injured. Family caregivers often sacrifice their own 
health and well-being for that of the Veteran. A family 
member may be put in the role without warning. It may be 
life-changing and overwhelming.

VA knows caregivers are very important, and as a 
result there are VA caregiver 
support systems in place. The 
exact programs may vary 
among facilities, however, every 
medical center has support 
services to help the caregiver 
provide safe, quality care for the 
Veteran, including: 

 ` Respite care provides 
alternative care for the 
Veteran, giving temporary 
relief for the caregiver.

 ` Adult Day Health Care 
(ADHC) is a day program 

in which all the needs of the Veteran are provided for 
at a center near the Veteran’s home.

 ` Homemaker/Home Health Aide (H/HHA) 
Program provides services such as bathing, 
dressing and chore services.

 ` Toll-free Cargivers Support Line – national tele-
phone screening call line to answer caregiver ques-
tions and provide a referral.

 ` Home Telehealth –technology to assist with at-home 
health monitoring.

 ` Home or Residential Hospice Program – comfort 
and support for those at the end of life.
Some new caregiver benefits were added with the 

Caregiver and Veterans Omnibus Health Services Act of 
2010, also known as Public Law 11-163. This new law 
will allow VA to provide special benefits to caregivers of 
Veterans who have suffered a serious injury that happened 
or got worse in the line of duty on or after September 11, 
2001. There are other requirements that must also be met, 
which can be discussed with your VA health care team.

Stephanie Ross, Network Caregiver Support Program 
Manager, states “local Caregiver 
Support Coordinators (CSCs) are 
available to assist Veterans of all eras 
and their caregivers in understand-
ing and applying for VA’s many 
caregiver benefits.” Your local CSC 
can be reached by calling the VA 
health care facility nearest to where 
you live (see list on back cover). 

VA also features a website, 
www.caregiver.va.gov, where you 
will find information about caregiver 
support programs that can be found 
in VA and the community.

Caring for  
a Veteran?
Call VA’s Caregiver Support  
Line for help toll-free:

1-855-260-3274
Monday - Friday, 8:00 am - 11:00 pm EST
Saturday: 10:30 am - 8:00 pm EST

   VA
Caregiver
   Support

PROGRAM
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Helping to End Veteran 

Homelessness
A man on a street corner holds a sign – 

“Homeless Vet needs help.” The reality that 
some of our Nation’s Veterans suffer from 
homelessness is a national tragedy. It is VA’s 

number one goal to eliminate Veteran homelessness by 
2015. It is a big task but the Department of Veterans 
Affairs (VA), with other federal, state and community 
agencies, is working to provide services and permanent 
housing for homeless Veterans. It is one of the highest 
priorities for VA Desert Pacific Healthcare Network. The 
communities served by our Network have 12 percent of 
the nations’ homeless Veterans, and according to Dr. Peter 
Hauser, Network Mental Health Services Lead, about 
15-20 percent of people who are homeless in Southern 
California are Veterans.

“Our Network has the largest homeless program in the 
country,” said Hauser. “We offer many initiatives to help 
Veterans with homelessness improve their lives.” One of 

these is the HUD-VASH program. It provides housing sub-
sidy vouchers for permanent housing, transitional, grant 
and per diem programs, domiciliary care (DOM care) and 
longer term residential treatment programs. VA has given 
out 30,000 vouchers in 2011 to help provide permanent 
housing for Veterans across the country, and plans to issue 
at least an additional 7,000 in 2011.

 f Grant and per diem programs are community-based, 
transitional housing programs subsidized by VA. 

 f DOM care provides structured residential treatment 
programs with a minimum stay of 90 days.

“DOM care has specific tracks to address Veterans’ 
needs. One track is Post Traumatic Stress Disorder (PTSD) 
treatment, another is substance abuse. They also have a 
more generic homeless track,” says Hauser. “More recently, 
we have enhanced our program to meet the needs of Women 
Veterans and have designed tracks within our residential 
treatment programs to specifically address their situations.”
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to legal problems. Veterans are often faced with a felony 
conviction and going to jail, or going through a treatment 
program. “Through the Veteran Justice Outreach Program, 
we have been able to divert Veterans to our treatment 
programs and away from jail and the consequences of 
incarceration,” says Hauser. Through this program some of 
our Veterans put their lives back together, get jobs and go 
to college instead of going to jail. One that I know is even 
planning on going to medical school soon.”

Hauser says that defining success is difficult in pro-
grams like these. But he feels they are successful. “We 
are moving Veterans with homelessness into recovery 
and into a meaningful life with community and family.” 
One measure of success they use is getting Veterans to 
have at least a part-time job when they leave a program, 
and approximately 40 percent of them do. In the grant 
and transitional programs, one measure of success is 
whether Veterans leave with permanent housing. Cur-
rently, approximately 50 percent leave the programs 
with permanent housing. “Our goal is for 60 percent,” 
says Hauser.

“It is through the vision and leadership of Veterans 
Affairs Secretary Eric Shinseki that Veteran homelessness 
remains among the highest priorities for Veterans Affairs.” 
His goal is to end homelessness for all Veterans by 2015. 

If you or your family members are interested in 
accessing VA homeless services, you can call your 
local VA facility or the toll-free crisis hotline at 
1-877-4AIDVET (1-877-424-3838). There is someone 
available 24 hours a day to help Veterans and family 
members locate needed services.

VA also provides case managers to support Veterans in 
the HUD-VASH program. “They support Veterans in their 
recover and re-entry to jobs, health care, society, commu-
nity and family,” says Hauser.

“Our programs are relatively unique. One of our facili-
ties provides long-term financial planning for Veterans 
with homelessness,” says Hauser. Poor credit and high 
debt are barriers for homeless Veterans. Credit counseling 
is needed for Veterans to remain in the community. 

Social withdrawal is part of PTSD. It affects relation-
ships with family members and employers. This increases 
the likelihood that Veterans will become homeless because 
they are distant from family or have conflicts with employ-
ers. Some Veterans returning from war self-medicate by 
using alcohol or stimulants. They get into an addiction 
bind. Each Network facility has a Veteran Transition Cen-
ter staffed with health care providers skilled in recognizing 
and treating the invisible wounds of war, such as PTSD 
and substance abuse. They also know about the benefits 
Veterans can access and help coordinate their care. 

A significant barrier to placement in permanent hous-
ing for many homeless Veterans is substance abuse. The 
traditional treatment approach has been that recovery 
from substance abuse has to happen before the Veteran 
can be placed in a safe, secure home. We have developed 
more flexible programs that include a Housing First 
model where Veterans obtain permanent housing while 
clinicians work with these Veterans to address their sub-
stance abuse issues.

Another valuable initiative is our Veteran Justice 
Outreach Program. PTSD and substance abuse can lead 

Each Network 
facility has a Veteran 
Transition Center 
staffed with health 
care providers skilled 
in recognizing and 
treating the invisible 
wounds of war, 
such as PTSD and 
substance abuse.
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Accessing Your  
Health Records: 
The quick and easy way to have 
more control over your health care

Health care of the future allows online access to 
your health information. My HealtheVet (MHV) 
is a secure VA website that provides this in-
formation and services for you. These include 

the ability to enter, store and manage your personal health 
information. My HealtheVet is a robust tool that will help 
you have more control over your own health care.  

The VA Blue Button is a streamlined way to access 
your medical records. By clicking the Blue Button, 
registered users of My HealtheVet can now download a 
single file that includes the following features:

 ` List of VA hospitals/clinics the patient has visited
 ` Self-entered health insurance information
 ` Future and past appointments (up to two years)
 ` Medication list/prescription history

In the future you will be able to see your vital signs and 
lab results.

VA Blue Button files can be printed or saved on 
computers and portable storage devices. This will allow 
Veterans to share this with health care providers, caregiv-
ers, family members or others who might need to see their 
medical information.

Being able to email your health care team through 
secure messaging is a new feature. It is a vital part of the 
My HealtheVet Program that allows patients and VA health 
care teams to communicate non-urgent, health-relat-
ed information in a secure computer environment. 
Secure Messaging will be available 24 hour a day, 
7 days a week through the My HealtheVet website. 
Your primary care team will have Secure Messaging 
by September 30, 2011.

Using Secure Messaging offers many benefits. 
It can help you build a better partnership with your 
health care team. It makes sharing information about 
health concerns easier. It is more efficient than phone 
calls for non-urgent issues. It can be used for:

 ` Questions about medications
 ` Prescription renewals
 ` Questions about symptoms or medication  

side effects

 ` Test results
 ` Appointments/rescheduling

To participate in Secure Messaging and to have access to 
all Blue Button information, you must complete the In-per-
son Authentication (IPA). To begin the process, you must: 

 ` visit your local VA facility,
 ` show a government-issued photo ID,
 ` watch the My HealtheVet orientation video, and 
 ` complete the required forms. 

Your health care provider must also be a participant of Se-
cure Messaging. Once these conditions are met, you may 
begin to communicate securely with your provider.

Brian Grace, Long Beach MHV Coordinator and 
Veteran, says, “I encourage all Veterans who receive health 
care at a VA facility to sign-up for My HealtheVet and also 
get the upgraded IPA account. Veterans can complete this 
process at any time, or most conveniently – when they are 
already at a scheduled appointment.”

For more information about signing up for My 
HealtheVet and Secure Messaging, please visit www.
myhealth.va.gov, or contact your local MHV Coordinator.

To protect the security of your medical 
records and personal information, 
you must follow these three steps 
to have access to all Blue Button 
functions and Secure Messaging: 
1. Register for a My HealtheVet account 

(it is VERY important to click the box 
“VA Patient” when registering, as 
this box ultimately links up with your 
personal VA medical record)

2. Complete the In-Person 
Authentication process 

3. Opt-in to Secure Messaging with your 
health care team
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VA Desert Pacific Healthcare Network Vet Centers
Antelope Valley Vet Center
38925 Trade Center Drive

Palmdale, CA 93551
661-267-1026

Bakersfield Vet Center
2717 O Street

Bakersfield, CA 93301
661-323-8388

Chula Vista Vet Center
180 Otay Lakes Road, Suite 108

Bonita, CA 91902
858-618-6534

Corona Vet Center
800 Magnolia Ave., Suite 110

Corona, CA 92879
951-734-0525

East Los Angeles Vet Center
5400 E. Olympic Blvd., Suite 140

Commerce, CA 90022
323-728-9966

Henderson Vet Center
400 North Stephanie Street, Suite 180

Henderson, NV 89014
702-791-9100

San Marcos Vet Center
1 Civic Center Drive, Suite 150

San Marcos, CA 92069
760-744-6914

South Orange County Vet Center
26431 Crown Valley Parkway

Mission Viejo, CA 92691
949-348-6907

Sepulveda Vet Center
9737 Haskell Avenue
Sepulveda, CA 91343

818-892-9227
Temecula Vet Center

40935 Country Center Dr., Suites A & B
Temecula, CA 92591

951-302-4849
Ventura Vet Center

790 E. Santa Clara, Suite 100
Ventura, CA 93001

805-585-1860
West Los Angeles Vet Center
5730 Uplander Way, Suite 100

Culver City, CA 90230
310-641-0326

High Desert Vet Center
15095 Amargosa Rd., Suite 107

Victorville, CA 92394 
760-261-5925

Las Vegas Vet Center
1919 S. Jones Blvd., Suite A

Las Vegas, NV 89146
702-251-7873

Los Angeles Vet Center
1045 W. Redondo Beach Blvd., Suite 150

Gardena, CA 90247
310-767-1221

North Orange County Vet Center
12453 Lewis Street, Suite 101

Garden Grove, CA 92840
714-776-0161

San Bernardino Vet Center
1325 E. Cooley Drive, Suite 101

Colton, CA 92324
909-801-5762

San Diego Vet Center
2790 Truxtun Road, Suite 130

San Diego, CA 92106
619-294-2040
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Exposure to hazardous materials is an unfortu-
nate result in some combat operations. The VA’s 
Environmental Health Registry Program offers 

examinations to Veterans who may have been exposed. 
Maudie Romero, Program Director for Compensation and 
Pension and a nurse practitioner at the VA Loma Linda 
Healthcare System, states, “There are three main types of 
environmental hazards that are being tracked by VA: 1) 
exposure to Agent Orange, 2) hazardous exposure during 
the Gulf War (Operation Enduring Freedom, Operation 
Iraqi Freedom and Operation New Dawn [OEF/OIF/
OND]) and, 3) exposure to Ionizing Radiation/Nuclear 
Blast.” VA provides full physical evaluations and deter-
mines a diagnosis under this program.

Veterans who are eligible receive a letter after the 
evaluation. The letter lists any conditions and pre-
sumptive illness related to an exposure. A presumptive 
illness is presumed to be related to a certain exposure. 
“Those Veterans exposed to Agent Orange are our 
largest population seeking an Environmental Health 

Registry Examination. The 
largest numbers of Veterans 
that we see through our program 
are those who served on land in Vietnam, went ashore 
or served on the inland waterways of Vietnam between 
January 9, 1962 and May 7, 1975. There are also other 
qualifying Agent Orange locations that can be evalu-
ated through the program. I would encourage Veterans 
to give their local VA Medical Center’s Environmental 
Health Registry program a call or visit to find out 
if they are eligible,” says Romero. “The next larg-
est groups of Veterans going through the program are 
those that served in the Gulf, and again, we encourage 
those Veterans to contact the Environmental Health 
Registry Program.”

Veterans interested in learning more about hazardous 
exposures can visit the nearest VA Medical Center or call 
1-877-222-8387 and ask to speak with an Environmental 
Health Registry coordinator. You may also go to  
www.publichealth.va.gov for more information.
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Address changes should be sent to your local VA medical center. 

    VA Medical Centers
VA Southern Nevada  
Healthcare System

P.O. Box 360001
las Vegas, nV 89036

702-636-3000

Mike O’Callaghan  
Federal Hospital

4700 las Vegas Blvd. north
las Vegas, nV 89191

702-653-2215

VA Loma Linda  
Healthcare System
11201 Benton Street

loma linda, CA 92357
909-825-7084

VA Long Beach  
Healthcare System
5901 East 7th Street

long Beach, CA 90822
562-826-8000

VA San Diego  
Healthcare System

3350 la Jolla Village Drive
San Diego, CA 92161

858-552-8585

VA Greater Los Angeles  
Healthcare System

11301 Wilshire Boulevard
los Angeles, CA 90073

310-478-3711

Community Clinics
Anaheim

Effective September 30, 2011
2569 W. Woodland Drive

Anaheim, CA 92801
Phone: TBD

Antelope Valley
547 W. lancaster Blvd.
lancaster, CA 93534

661-729-8655

Bakersfield
1801 Westwind Drive
Bakersfield, CA 93301

661-632-1800

Blythe Telehealth Clinic
205 n. 1st Street, Suite C

Blythe, CA 92225
760-619-4243

Cabrillo
2001 River Avenue, Bldg. 28

long Beach, CA 90810
562-826-8414

Chula Vista 
835 3rd Avenue, Suite B
Chula Vista, CA 91910

619-409-1600

Corona
800 magnolia Avenue #101

Corona, CA 92879
951-817-8820

East Los Angeles
5400 E. Olympic Blvd. #150

City of Commerce, CA 90040
323-725-7557

Escondido
815 East Pennsylvania Ave.

Escondido, CA 92025
760-466-7020

Gardena
1251 Redondo Beach Blvd.

3rd floor
Gardena, CA 90247

310-851-4705

Henderson
2920 Green Valley Parkway,  

Suite 215
Henderson, nV 89014

702-636-6363

Imperial Valley
1600 South Imperial Drive

El Centro, CA 92243
760-352-1506

Laguna Hills
25292 mcIntyre Street

laguna Hills, CA 92653
949-269-0700

Las Vegas
Homeless Veterans

916 West Owens Avenue
las Vegas, nV 89106

702-636-4077

Laughlin Outreach Clinic
Coming Soon!

Los Angeles
351 E. Temple Street

los Angeles, CA 90012
213-253-2677

Mission Valley
8810 Rio San Diego Drive

San Diego, CA 92108
619-400-5000

Murrieta
28078 Baxter Road, Ste. 540

murrieta, CA 92563
951-290-6500

Oceanside
1300 Rancho del Oro Drive 

Oceanside, CA 92056 
760-634-2000

Oxnard
2000 Outlet Center Drive

Suite 225
Oxnard, CA 93036

805-604-6960

Palm Desert
41-990 Cook St., Building f 

Suite 1004
Palm Desert, CA 92211

760-341-5570

Pahrump 
2100 E. Calvada Boulevard

Pahrump, nV 89048
775-727-7535

Rancho Cucamonga
8599 Haven Ave., Suite 102

Rancho Cucamonga, CA 91730
909-946-5348

San Gabriel
420 W. las Tunas

San Gabriel, CA 91776
626-289-5973

San Luis Obispo
1288 morro St., #200

San luis Obispo, CA 93401
805-543-1233

Santa Ana
Effective July 31, 2011

1506 Brookhollow Drive
Santa Ana, CA 92705

714-825-3500

Santa Barbara
4440 Calle Real

Santa Barbara, CA 93110
805-683-1491

Santa Maria
1550 East main Street
Santa maria, CA 93454 

805-354-6000

Sepulveda
16111 Plummer Street
Sepulveda, CA 91343

818-891-7711

Victorville
12138 Industrial Blvd., Ste. 120 

Victorville, CA 92392
760-951-2599

Whittier/Santa Fe Springs
10210 Orr and Day Road

Santa fe Springs, CA 90670
562-466-6080

Symbol Key
VA Medical Centers
Community-Based 
Outpatient Clinics
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